
Who We Are
Manchester Fire & Rescue provides prompt quality services to our
stakeholders that promote safety, security, enhances sustainability, and
enriches the quality of life through professional development and
dedication to service. Manchester Fire & Rescue is a combination fire
department. Our ISO class 3 rating reduces the cost to residents and business. Department staff
operates out of 1 fire station. Our Training facility includes a 3 story drill tower, burn building,
car fire simulator, roof ventilation simulator, LP tank and a confined space trailer. The
department also provides mutual aid to neighboring cities and counties upon request.

Vision
Manchester Fire & Rescue strives for excellence in emergency preparedness and response, to
enhance our customer focused, innovative role as industry leaders, while overcoming
expanding risks.

Mission Statement
Manchester Fire & Rescue provides prompt quality services to our stakeholders that promote
safety, security, enhances sustainability, and enriches the quality of life through professional
development and dedication to service.

Core Values
Integrity, Competence, Excellence, Honesty, Predictability, Accountability, and Dependability.

Staff Contact
Ben Williams 
Fire Chief 
706-846-2134 Email
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https://www.manchester-ga.gov/fire/directory-listing/ben-williams
https://www.manchester-ga.gov/email-contact/node/2359/field_email/directory_listings_body_standard
https://www.manchester-ga.gov/print/pdf/node/2254

